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Parametrii de calitate pentru S(:l'VlClul public de acces la
* Internet '
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Valoarea maisurata &

1. Termennl necesar Pentru furnizarea servncmlm

i)

- a) 80% dintre cele mai rapid solu;wnate cereri, zile

100

' b) 95% dintre cele mai rapid solufionate cereri, zile

¢) % cererilor solutionate in termenul convenit, %

L 2. Tim pul de conectare

a) 80% cele mai rapide conectiri realizate, sec
b) 95% cele mai rapide conectdri realizate, sec

3. Viteza de transfer a datelor

3.1 Dial-up

a) viteza npmmalm’mamma de transfer a datelor (download/upload), kbit/s
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b) viteza mlmm garantati de transfer a datelor (download/upload), klil_tfg
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C) viteza masurata de transfer a date]or kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)
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d) viteza medie de transfer a datelor (download/upload), }(blt/s
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e) numarul de misurar efectuate

3.2 ISDN (Integrated Services Digital Network), Retea cu servicii digitale integrate

a)
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b) viteza minim arantaté de trang.fer a datelor r (download/upload), kbit/s
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c) viteza masurata de transfer a-datelor kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)
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viteza nominald/maxima de transfer a datelor (download/upload), Kbitys -
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d) wteza medie de transfer a datelor (downloadfupload), l(blUHS
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e) numarul de masurdri efectuate

3.3 CDMA 1x (Code Division Multiple Access), Acces multiplu divizat prin cod
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a) viteza nommalé/max:mﬁ de transfer a datelor (download/upload), Mbit/s

"b) viteza minim garantatd de transfer a datelor (download/upload), Mbit/s
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C) viteza masurati de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)
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2 d) viteza medie de transfer a datelor (download/upload), Mbit/s

e) numarul de masurdri efectuate
3.4 xDSL (Digital Subscriber Line), Linie de abonat digitali

a) viteza nominald/maxima de transfer a datelor (download/ugload),Mbit/s
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| b) viteza minim garantata"a“é transfer a datelor (download/upload), Mbit/s

' c) viteza misurata de transfer a dateler Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
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5% din cele mai joase rate de viteza atinse (download/upload)
d) viteza medie de transfer a datelor (downloﬂad/upload), kbit/s
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€) numérul de misuriri efectuate
3.5 Ethernet FTTX, (Fiber To The x), Fibra optica ciitre x
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a) viteza nominali/maxima de transfer a datelor (download/upload),Mans
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sfer a datelor (downloadhipload), Mblt/s %

EREE W B o & P i L o P P i o S e R S

B i Sl e Ml R

nnn N e

N b) wteza mmlm garantaté de tran
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¢) viteza masurata de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)
fer a datelor (download/upload), Mbit/s
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e) numarul de MASurdri efectuate

Mun. Chisindu

Alte loc. >50000

F

-
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3 6 CDMA EVDO
(download/upload),Mblt/S

o o e A

L

a) viteza nommalafmaxnma de transfer a datelor (download/up

{_65_,..&&;3 minim ga;aﬁﬁti de transfer a datelor (download/upload), Mbit/s

¢) viteza masurata de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medle de transfer a datelor (download/upload), Mblt/s
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| 3.7 UMTS (lfSl)PA+H§UPA),EUnivel:sal Mobile Telecommunications _
orelor de virfl

* System), Sistem Universal de Telecomunicatii Mobile, _
a) vitezar nemlnalafmaxrma de transfer a datelor (download/upload),Mbit/s |
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_bc) viteza masuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de vitezi atinse (download/upload)

3% din cele mai joase rate de viteza atinse (download/uploady {1
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d) v:tega medie de transfer a datelor (deanlmd/uplead), Mblt/s ¥ L _
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a) }rlteza nemmalﬁ/_maguma de tranafer a datelor (download/upload), MbIY/S |
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¢) viteza masurati de transfer a datelor realizata, Mbit/s: | | |
95% din cele mai inalte rate de viteza atinse (download/upload) | | | Cl constityje |
3% din cele mai IU&bL rate de viteza atinse (download/upload) « 267 3 N A XL S N R T L Ykl & =% AE P aie e form !
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3.9 GPRS-CSD (General pachet radio service), Serviciu de Pachete In afara Ore de In afara Ore de | ;
orelor de varf| varf |orelor de varf| wvart ex |

Comutate pentru Comunicatii Mobile de Date, |
a) viteza nominald/maxima de transfer a datedor (dowalond/uplosdy KbERUVS © 0 F 0 o o0 b e e F
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¢) viteza masurati de transfer a datelor, kbit/s:
95% din cele mai inalte rate de vitezi atinse (download/upload) HIeM |
27 din cele mai joase rate de vitezi atinse (download/upload) {4 . L Me ,'
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- d) wteza medie de transfer a dateler (download/upload), kblUS | |
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c) viteza masurati de transfer a datelor, kbit/s:
[ 95% din cele mai inalte rate de viteza atinse (download/upload) .

5% din cele mal joase rate de viteza aunqe (dew_ploadfupload) : LR PR oo A, LoNg
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| d) viteza medie de transfer a dateler (download/upload), kblt/s |
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| e) numdrul de masurari efectuate. J ; | |
Inafara | Ore de In afara Ore de

3.11 GPRS/EDGE (Enhanced Data rates for GSM Evolution), GSM cu rata
orelor de varf| varf | orelor de varf | varf

imbunatafita 4
f a) viteza nommala/mamma de transfer a datelor (download/upload), kplvs J = TSRO
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| ¢) viteza masurati de transfer a datelor, kbit/s |
95% din cele mai inalte rate de viteza atinse (download/upload) | |

5% din cele mai joase rate de vitezd atinse (download/upload) ~~  \ |
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L e) numarul de masuran efectuate. g | W
In afara Ore de In atara
orelor de varf | varl' | orelor rle varf

3.12 1EEE 802.11(W|-Fl) | arf| v

!
[ a) viteza nominald/maxima de transfer a datelor (download/upload), Mbit/s ~ -4

b) viteza "irlnlﬁirﬁ“garantata de transfer a dateler ' (download/upload), Mblt/s R il e S T SRR
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e) viteza masuratd de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload) | |

5% din cele mai joase rate de viteza atinse (download/upload) . |
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| e) numarul de masurarl efeetuate , | j
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3.13 IEEE 802.16 (ereless WiMax) orelor de varf | varf | orelor de varf |  vart

a) viteza nemmala/mamma de tranaferadatelor (download/upload), ] Mbltf IR 8 S e b Al Y T |
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"b) viteza minim garantatd de transfer a datelor download/upload), Mbivs | |
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. ) viteza masurata de transfer a datelor, Mbit/s: |
95% din cele mai inalte rate de viteza atinse (download/upload) |

5% din cele mai joase rate de viteza atinse (download/upload) Ve RED b R JerliiteR i Nt NS
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d) viteza medie de transfer a datelor (download/upload), Mbrv’s e LSRR Tl e
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4. Aermenul de remedierea deranjamentelor




| a) 80% dintre cele mai rapid remediate deranjamente valide, ore |
b) 95% dintre cele mai rapid remediate deranjamente valide,ore _ - 100
¢) % deranjamentelor remediate in intervalul de timp convenit, % |
5. Frecventa reclamatiilor utilizatoruluifinal =~~~ e 3
% reclamatiilor inregistrate per utilizator,% T A o=
6. Frecventa reclamatiilor referitoare la deranjamente 67
%reclamaii referitoare Ia deranjamente,% | 0 ——
7. Reclamatia taxirii serviciilor g : e g L A i :
} % reclamatii privind corectitudinea taxarii, % 4 l RV - e 'E
8. Termenul de solutionare : 20 : en L 2 - §
i__a) 80% dintre cele mai rapid solutionate reclamatii, zile KR £
b) 95% dintre cele mai rapid solutionate reclamatii, zile i _ 7 S
I_ ¢) % reclamatiilor solutionate in termenul asumat de furnizor, % K | : 100 5
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